
PRELIMINARY CONVENTION FAQ
 

SOME STATES ARE STARTING TO OPEN BACK UP. SHOULDN’T WE STILL BE ABLE TO HAVE CONVENTION?
We believe our members’ time is best served supporting their families and local clubs as communities look to 
begin reopening. While some states are starting the process of reopening certain businesses and public spaces, 
there is still a lot of uncertainty in determining a timeline for when restrictions will be lifted for everyone. 

IF I’VE ALREADY BOOKED MY ROOM AT THE HILTON MILWAUKEE CITY CENTER, WILL I GET A REFUND? 
HOW DO I DO THAT? 

Civitan’s contract allows for full cancellation up to the week before the convention. However, Civitan International 
is requesting reservations be cancelled as soon as possible. If you made your reservation online, you should be 
able to cancel it the same way. Or you may call Hilton Worldwide reservations 800-HILTONS (800-445-8667). 
You will need your confirmation number.

IF I’VE ALREADY PAID MY CONVENTION REGISTRATION FEE, WILL I GET THAT BACK? 
You will have two options in regards to refunds.  The first would be to give us permission to turn the fee into a 
donation to support the Civitan International Research Center, as the cancellation of the convention will have an 
impact on how much we can raise for our flagship project.  

The second would be a full refund.  If registration was paid by credit card or E-Check, we will process these 
refunds to the same account.  If paid by check, a refund will be issued to the payor of the registration fees.

WILL CONVENTION BE IN MILWAUKEE IN 2021? 
No, the 2021 International Convention will be held in Jacksonville, FL, as planned. We hope to see you there! 
 

IF I’VE ALREADY BOOKED AIRFARE OR OTHER TRAVEL, WHAT SHOULD I DO? 
All travel logistics, cancellation, re-booking or otherwise, should be handled between you and your travel 
provider at your earliest convenience. Civitan International does not have relationships with travel providers, 
and has no power to change any personal bookings. We encourage you to research any re-booking extensions or 
cancellation policies your travel provider may have enacted due to COVID-19, and contact the provider directly 
with any questions.  

For ongoing updates, visit www.civitan.org.

https://www.civitan.org

